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TRANSPORTATION BUSINESS ADVISORY COUNCIL (TBAC)
WEB BASED / ONLINE MEETING ONLY
RESOURCE INFORMATIONFOR SMALL BUSINESSES
APRIL 2, 2020
10:00 A.M. - 11:30 A.M.(ON-LINE ONLY)

During this current period of minimizing health risks and promoting
personal safety, our general meeting for April is cancelled.
However, we are providing a web-based informational meeting as requested by some small businesses.
The purpose of this meeting is to provide information that may

be helpful in supporting small

businesses at this time. Please click on the link below and join the discussion at the time above.
This is a free on-line meeting and it is open to the public.
https://www.eventbrite.com/e/tbac-at-metro-resource-call-for-businesses-tickets-101252508980

No business discussions, actions, voting or decisions will be made during this on-line meeting.

TRANSPORTATION BUSINESS ADVISORY COUNCIL (TBAC)

AGENDA

WEB BASED/ONLINE MEETING ONLY
RESOURCE INFORMATION
FOR SMALL BUSINESSES
APRIL 2, 2020
Meeting Time: 10:00 a.m. - 11:30 a.m.
(On-Line Only)

During this current period of minimizing health risks and promoting personal safety, our general meeting for
April is cancelled. However, we are providing a web-based informational meeting as requested by some small
businesses. The purpose of this meeting is to provide information that may be helpful in supporting small
businesses at this time. Please click on the link below and join the discussion at the time above. This is a free
on-line meeting and it is open to the public.
https://www.eventbrite.com/e/tbac-at-metro-resource-call-for-businesses-tickets-101252508980
No business discussions, actions, voting or decisions will be made during this on-line meeting.
#
I

Welcome
Schenae Rourk, Chair
Transportation Business Advisory Council

II

Small Business Administration (SBA)
Victor Parker, District Director
SBA Los Angeles District Office

III

Item

•
•

Small business resources
Financial loan support

Governor’s Office of Business and Economic
Development – (GO-Biz)
Isabel Guzman, Director
Governor’s Office of Small Business Advocate

•
•

State Update
Small Business Resources (State)

IV

Milken Institute
Eugene Cornelius Jr.
Senior Director and former Deputy Chief Administrator

•

Small business resource information

V

Pacific Coast Regional
Colette Moore
SBDC Disaster Support

•

Small business resource information

VI

Chris Perry
Business Development Manager
L.A. County Office of Small Business / Director,
Business and Worker Disaster Help Center

•

Small business resource information

VII

Metro Message

VIII

Closing Comments:
Schenae Rourk, Chair
Transportation Business Advisory Council

Links: Metro Connect / Vendor Portal /
Contract Look Aheads / Bonding
Assistance / Certification
Proposition 209 Information

IX

Next Meeting Date

Thursday, May 7, 2020 @ 9:30 AM - 11:45 AM
Metro Headquarters, 3rd Floor Boardroom

•
•

General safety practice
General V/CM Update

Sign Up Here for Updates: https://bit.ly/2mOvPBd

Links to Zoom Audio and Video Recording
Audio: http://media.metro.net/uploads/Metro_Connect/TBAC%20Zoom%20Audio%20Recording.m4a
Video: http://media.metro.net/uploads/Metro_Connect/TBAC%20Zoom%20Video%20Recording.mp4

TRANSPORTATION BUSINESS ADVISORY COUNCIL (TBAC)
WEB BASED / ONLINE MEETING ONLY
APRIL 2, 2020
10:00 A.M. – 11:30 A.M.

US SMALL BUSINESS ADMINISTRATION
LOS ANGELES DISTRICT OFFICE

Victor Parker, District Director
• Kevin Wynne, Public Information Officer, Disaster Loan
Program
• Mardel West, Lender Relation Specialist

CALIFORNIA GOVERNOR’S OFFICE OF
BUSINESS & ECONOMIC DEVELOPMENT
(GO-BIZ)

Isabel Guzman, Director

MILKEN INSTITUTE

Eugene Cornelius, Jr., Senior Director
Center for Regional Economics & CA Center

PACIFIC COAST REGIONAL LOS ANGELES
SMALL BUSINESS DEVELOPMENT CENTER

Colette Moore, PCR VP & Program Manager
SBDC Director

LOS ANGELES OFFICE COUNTY
OFFICE OF SMALL BUSINESS

Chris Perry, Executive Lead New Business
and Worker Disaster Help Center

LOS ANGELES METRO

Debra Avila Chief Vendor/Contract Management Officer
• Miguel Cabral, Executive Officer – Diversity & Economic
Opportunity
• Michael Gonzalez, Executive Officer – Vendor/Contract
Management Support Services

Please note, meeting minutes for April 2020 were not provided as we
implanted a virtual platform for the meeting due to the pandemic.

Please note, meeting minutes for March 2020 were not provided as
we implanted a virtual platform for the meeting due to the pandemic.

TBAC Meeting Q&A Session
4/02/2020
Victor Parker, Kevin Wynn, and Mardel West, SBA
1.

Q: If we have applied for the EIDL and the PPP are we able to receive funding for
both?
A: You can apply for the EIDL loan and apply for the PPP. There just cannot be a
duplication of benefits. Once the PPP is rolled out from that point forward, any new
applicants can either apply for either program but not both

2.

Q: If you earn income from earning from your business and not on a salary can you
apply for the PPP Grant?
A: Yes, it depends on the industry. You are eligible for 2.5 times your monthly earning.

3.

Q: Can the PPP be used to pay salaries for contract employees working on government
contracts that are on hold due to COVID-19?

4.

A: They are not on payroll for that specific business, so that’s a contracted position. So, you
cannot the PPP proceeds to pay contractors on those government contracts.

5.

Q: If you have submitted for the EIDL before March 27th what happens to those
applications?
A: Prior to the improvement of the website, there was a longer paper application; could have
been submitted by paper application or online. So, they have been submitted for processing,
but because the system has changed and it has updated, we advise that those applicants that
have applied to the previous system or previous application to reapply. They will not lose
their initial application spot with the new system in place.

6.

Q: Is there a quick link where we can find the interest rate and time frame to pay back?
A: You can go on SBA.gov and I will post a link in the chat and you can look at the SBA
options and their programs; it has specific information on the SBA programs. Also, on the
treasury website, they had additional info on the PPP. SBA will be more EIDL and some of
our other resources and programs, and Treasury will be more specific to the PPP.

7.

Q: Can a person apply for a small business loan and a PPP at the same time?
A: Yes. The PPP is a specific program allocated to assist as a result of the disaster.
Traditional 7(a) loans are still accessible. So, applying for one does not disqualify you from
applying for a Traditional 7(a) loan. It’s just once the PPP program is in effect you can’t
apply for an EIDL and PPP. It will be either or at that point.

8.

Q: How long is the process and how do we follow up on our application?
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A: I will put right now in the chat SBA.gov/disaster and that is where you would apply
online. The application has been streamlined. Before it was taking 45 minutes to 1-hour, now
the application is pretty seamless. It’s only a few pages. You literally can complete the
application in 20-25 minutes. Turnaround – We’ve been hearing some people have been
getting back by 7 days but typically it can be 2-4 weeks before disbursement.
9.

Q: My son started a business last May but doesn’t have any profit yet. Is he also able to
apply? It’s just him and his partner.
A: Here’s what I would advise. So typically, the EIDL the way to look at it is - Has your
impact been impacted by the disaster? So, if the business did not generate a profit, he can’t
use his; he doesn’t really have any earnings to compare to. But he may have had a business
plan with projections. Maybe last year he put a lot of money into advertising and so this year
he was looking for the fruits of his labor; those advertising dollars were going to turn into
profit this year. So those investments that he made initially were going to turn a profit for
him; and that was in his projection. So, the Coronavirus impacted his future business, and
there may be incurred expenses now because the COVID-19 has an impact on his future
business as well. So, we say anyone who has been impacted; whether it be any business or
non-profit organization can apply and let them determine your eligibility.

10.

Q: The SBA loan application asks for revenues and cost of goods sold figures. How is
the determination of loan amount and terms made?
A: For the EIDL – What it’s based on is a historical perspective of the last 12-months of the
finances of the business. That’s how it’s determined by the loan officer. You don’t come in
and ask for the amount of economic injury; it’s determined by a loan officer in consultation
with the small business owner.

11.

Q: Are non-profit organizations eligible for the SBA disaster program?
A: Yes. Just go online and apply; non-profits and small businesses.

12.

Q: Will there be a recording of this meeting?
A: There will be a recording on TBAC, so you’ll have access to that recording.

13.

Q: Is there a quick link to find the interest rates amounts and the time frame of paying
back these loans?
A: For SBA Loans, I (Mardell) sent the links out. The PPP loan info is on our (SBA) website
www.sba.gov and the Treasury also talks about PPP. For the terms and information regarding

TBAC Meeting Q&A Session
4/02/2020
the EIDL Loan, that is also on our website. Go to www.sba.gov and look under our funding
programs and it spells out specifically what the requirements are for those programs.
14.

Q: Do all current benefits need to be kept as they were before the disaster? Meaning
current medical, 401K matching, etc.
A: A lot of this is still developing. Specifically, for payroll, whether they have reduced or
stayed at the same level, I would still apply. Apply and let the eligibility make the
determination because there’s still an underwriting process that happens. Questions will be
clarified in the process.

15.

Q: Will the PPP application be entirely online or will we need to make an appointment
with our banker and office?
A: The PPP and the EIDL Loan are two separate programs. The EIDL Loan is directly
originated and serviced by the SBA, so we manage that program. To apply for that you will
go to www.sba.gov/disaster and you go online and apply and we would actually make the
determination. We have our disaster assistance group that will go through the process and
then we have our loan folks do the underwriting and do the approval. For the PPP, although
it’s SBA guaranteed that is directly provided from the lenders and serviced by the lenders. So
you can even Google it, just type in, “SBA Los Angeles Resource Guide” and that should
give you the link to our resource guide that has the SBDCs and also a list of our CDCs also
our lenders as well, so it has a lot of information in addition to just their loan lenders. I can
put the link back into the chat.

16.

Q: We have employees who are no longer able to work full time due to child care
constraints. Can the PPP funds be used to pay for hours that they are no longer able to
work to keep them at full time pay? Would this loan be forgivable?
A: I’m not sure how that situation would work because it’s to make sure they are employed
so if a portion of their hours you say, is being reduced due to child care but the business is
still going to pay a salary, so that business is going to pay to have that need for childcare; the
I don’t see why it would be an issue. Let the underwriters determine the eligibility and I
would just apply because if they’re still working full time, I think that would fall under the
guidelines for pertaining employees.

17.

Q: I have a staffing firm with under 500 but my payroll is under 3rd party. I staff
contractors and clients but another firm pays them through ADP Payroll. Should my
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3rd party company apply for the PPP, or should we? Want to make sure we’re ethical
and not double dipping.
A: This is a tough one. She can shoot me (Mardel) an email, mardel.west@sba.gov and I’ll
track down that information and I’ll send her an email.
18.

Q: What is the approval time for both the EIDL Loan? She applied over a week and a
half ago. And also, for the PPP turn time?
A: What I would tell her to do is reapply. Any person that applied; she said a week and a
half, so the application process was different at that time. And because the application
process is different, her application has still been submitted but it allows it to process faster if
she just goes in and redoes it on the new website. Because the new website is up and it’s a lot
more efficient and streamlined. But the turnaround time is typically, I tell them 7 to 21 days
before you hear the approval. So there’s an advance piece to it now that is just added so it’s
up to $10,000 for the EIDL and that part of it may be disbursed a lot sooner so you can see
that potentially 7 to 10 business days but I always tell just for the process, I would say about
14 to 28 days is probably typical.

19.

Q: Is the loan forgiveness first come first serve?
A: It’s not about first come first serve, it’s more so if you adhere to the guidelines. There are
specific guidelines in terms of how long you have to keep your staff employed or retain
employees. Also, one thing I did not mention – If you have employees who have filed for
unemployment, that would not be eligible for payroll because they’re also getting resources
from the state or the city. What you could do is – If they file for unemployment, but they
only receive maybe a week or two weeks or whatever that timeframe is, the employer could
buy that back or pay that back. They can pay that and then they would still be eligible for the
payroll.

20.

Q: What is the limit mentioned for each employee? Does that mean we can apply the
paycheck months the payroll amounts up to $100,000 even though employees may
receive more than that?
A: To answer your question, the PPP cannot be used for employees with a salary that exceeds
$100,000. So, with their monthly payment would be would be determined on their annual
salary. So, if they make more than $100,000 then they would not be eligible
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Eugene Cornelius Jr., Senior Director, Milken Institute
21.

Q: Can you share email and contact info for everyone?
A: Yes. You can go to www.milkeninstitute.com. Also, we will be posting this information
online at the TBAC website.

22.

Correction: On the SBA loans as far as the employee salary – In the calculation for your 2.5
monthly salary request for loan, you can put your employees above $100,000 in that
calculation. However, you cannot be granted forgiveness for the employee up to $100,000.
So, there’s this distinction and I want to make sure that’s clear. When you’re calculating your
payroll for the recovery act you are to use the period from February 15, 2019 to June 30,
2019 the monthly average times 2.5. You’re to put your whole payroll in there including
people who have salaries past $100,000. However, when it comes to after the 8-week period,
and the collecting the money back, that waiver of repayment; they will only repay/ waive the
repayment of that salary up to $100,000. So, for example if your employee made $150,000
you can put in the calculation for the loan $150,000 in your monthly salary calculation.
However, when they go to forgive the loan, they won’t forgive that extra $50,000.
Now, if you have not been in business for over a year, and you don’t have payroll in your
calculation for 2.5 times during the period of 2015 to 2019, then you can as a startup as long
as you were in business before February 15, 2020, you can do an estimate of your payroll. If
you’ve been in business and you can show operation that you have been in business prior to
2015 – 2020, you can apply for this loan.

Isabel Guzman, Director, California Governor’s Office of Business & Economic
Development (GO-BIZ)
23.

Q: For the eviction moratorium, what are the guidelines for the landlords and tenants?
Any information on the details would be helpful. Do the landlords freeze the rent for
two months?
A: Each of these are local instituted policies. The state cleared the way for them to move
forward so you will need to check with your county and city. Double check on how that
affects you specifically.

24.

Q: What is the forbearance of payment due at the end of the 3 months? Shouldn’t they
payments be added to the end of the loan or the forbearance of payment applicable to
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be instituted by all financial lenders?
A: We had 4 of the 5 large banks join in that announcement as well as 200 other banks. So,
you really do need to reach out to your bank to find out what their specific terms are. City
Group, JP Morgan Chase, US Bank, Wells Fargo, and another 200 state charter banks, credit
unions, and servicers committed to those terms at 90-day mortgage relief. And so, reach out
to your institution. You can reference the governor’s action on that and the agreement by
those lenders to find out if they’re participating because I think if they weren’t on that initial
list, they’re aware that they need to try to accommodate. So, I would encourage you as a
business owner to negotiate that. They did commit to mortgage relief to delay in those
payments but in terms of putting them at the end of the loan, that’s their particular
forbearance program to approve all those terms with them. For sure there’s no new
foreclosures for 60-days, relief from charges for 90-days, and no credit score impact.
25.

Q: Any discussion at the state about property tax payment relief?
A: That is as well a local issue. Discussions underway on multiple fronts in terms of where
additional relief can support small businesses. Nothing to announce.

26.

Q: Can you explain commercial tenants’ rights during these challenging times?
A: Again, those are local issues and so I will share that the counties that issues moratoriums
commercial evictions are Los Angeles, Santa Barbara, Mirin, San Francisco, San Luis
Obispo, San Mateo, Santa Clara and Santa Cruz. The cities that did it down here were Long
Beach, Santa Ana, Oakland, Sacramento, and Fresno. And so, they issued commercial
moratoriums, but again, all the specifics would have to be researched on each municipality;
I’m not familiar with all of them.

27.

Q: Is the state of California providing any specific funding should we not receive the
SBA funding?
A: There are existing programs and I mentioned the treasury’s Cal Cap which is referenced
on our website business.ca.gov. We have a listing of statewide programs as well as the small
business loan guarantee program. So again, if you can just track the Governor’s
announcements and he will continue to talk about our programs and what we’re committing
to support small businesses already through those existing programs.
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Comment by Eugene Cornelius: We told you about Google, FB and JP Morgan Chase private
grants. These are the kinds of private sector grants that you really need to look into if you do
not qualify for SBA loans.
Collette Moore, Vice President, Program Manager and Director of PCR SBDC
28.

Q: Are there any programs specifically for renewable energy firms?
A: I think that when you look at the private sector, you’re looking at either the Google or
Facebook, one is particularly emphasizing environment and the other one is health related.
So, you may want to look at those two because there was a set aside of $35M in one of those.
Schenae, I sent you the talking points of mine today and I think it’s in there if you could take
that section out and send it out.

29.

Q: Colette, do you have any programs in relation to renewable energy?
A: Not specifically that I’m aware of. Renewable energy companies can participate in these
overall programs, and I encourage you to do so.

30.

Q: Should we apply for a Google grant at the same time as we apply for the SBA
Disaster Loan or do, we wait to hear the response from the SBA Disaster Loan and then
apply for Google?
A: No, don’t wait for anything. That’s an interesting question because I think we need to be
careful. In the SBA’s eligibility, you cannot get eligibility if you got funds or a particular
recovery act. So, let me explain what that means. You want to be clear on the SBA form
what you’re using those funds for. Am I using these funds for payroll? And then, if you want
to get money from a grant from Google, Facebook or JP Morgan for your small business, and
you are using it for other things other than payroll, then you’re not in conflict with the SBA
eligibility and you can get both. Now, having said that SBA with payroll 25% of that can be
towards operational, rent, mortgage, and the like; even though it’s called payroll it does allow
you to put in for that loan 25% of that loan being for rent, mortgage and everything. You
want to make sure you’re not double dipping here. Someone asked a question earlier does
this cover business loss. And SBA does not cover business loss. I highly recommend that
when you go for the grant you emphasize business loss.

31.

Q: Can you explain commercial tenant rights during these challenging times? Do you
know anything about/along those lines?
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A: This is what we know. These are local provisions that are being made so I highly
recommend you start at the city level before going to the county level, before going to the
state level. I know that Long Beach and Los Angeles and Santa Ana are being very proactive.
But each one has very unique and different ways of how they are addressing this so there is
no one general answer. You just need to look at your property, where is it, go to that city, and
let them tell you how they’re implementing that because what LA is doing is completely
different than Long Beach.
Chris Perry, Business Development Manager, Los Angeles County Office of Small Business
32.

Q: You addressed what LA County is doing. Do you know what are other counties
doing?
A: I’ve only seen what’s been on the news. Not aware of steps other counties are taking. We
have received over a thousand calls, and even received calls from other jurisdictions.

This document will be updated with the Q&A from the Q&A Chat once the speakers
complete them. Please check back for updates. Thank you.
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AGENCY/ENTITY
AGC Toolbox

DESCRIPTION
Safety Stand Down Toolbox

City of Los Angeles

In light of the sweeping impact the COVID-19 pandemic is having
on our small business community, the City of Los Angeles has
responded swiftly and decisively to support our local, community
businesses. The newly established Small Business Emergency
Microloan Program now provides financing needed to strengthen
small business enterprises in this time of acute need that have been
affected by the COVID-19 outbreak.

County of Los Angeles

The new L.A. County Business and Worker Disaster Help Center, a new
centralized call center and website providing free, one-on-one counseling
and support for business owners and workers who have been adversely
affected by the ongoing Coronavirus/COVID-19 emergency.
Telephone: (833) 238-4450
Online: LACountyHelpCenter.org
Email: DisasterHelpCenter@lacounty.gov
As the largest and most influential business association in Los Angeles
County, the Los Angeles Area Chamber of Commerce is the voice of
business in our region. The mission of the L.A. Area Chamber is to
improve the economic prosperity and quality of life of the L.A. region.

https://dcba.lacounty.gov/disasterready/

The Milken Institute is a nonprofit, nonpartisan think tank that
helps people build meaningful lives, in which they can experience
health and well-being, pursue effective education and gainful
employment, and access the resources required to create everexpanding opportunities for themselves and their broader
communities.
California voters want to stand up for California values and our
diverse coalition is dedicated to supporting them. California
Assembly Constitutional Amendment No. 5 (ACA 5) has been
introduced to place a repeal of Proposition 209 on California’s

https://milkeninstitute.org/

Los Angeles Area
Chamber of Commerce

Milken Institute

Opportunity for All

LINK
http://www.agcca.org/uploadedFiles/Member_Services/SafetyHealth/Safety_Stand_Down_Toolbox_Talk_3.30.pdf
LAMayor.org/Loan

https://lachamber.com/index.php

Opportunity4All.org
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Opportunity Fund

PACE

November 2020 ballot and we need your voice to join our coalition
to make this a reality.
We provide loans to low and moderate-income immigrants, women, https://www.opportunityfund.org/blog/opportunityand other deserving, but underserved small business owners. We’ve fund-is-expanding-to-greater-los-angeles/
seen firsthand the ripple effect of such loans. Businesses grow, jobs
are added, healthier communities and families thrive.
http://pacelabdc.org/pacewbc/crisis/
The Pacific Asian Consortium in Employment (PACE) was
founded in 1976 to address the employment and job training needs
of the Asian Pacific Islander communities. PACE Finance
Corporation is a local, non-profit organization that aims to advance
the wealth of our communities by giving individuals the tools to
develop sustainable businesses and successfully manage their
personal finances.

RISE Financial

Reach. Invest. Succeed. Earn. (RISE) Financial Pathways is a non-profit
organization offering comprehensive and innovative ways to build wealth
for historically underserved residents and small business owners. We
serve low-moderate income communities throughout L.A. County.

https://risela.org/

SBA

Economic Injury Disaster Loans (EIDLs)

www.SBA.gov/Disaster

SBDC

COVID-19 Response Guide

https://smallbizla.org/covid19-response-guide/

SBDC Los Angeles

California’s Small Business Development Center (CA SBDC)
Network is one of the state’s primary resource partners for small
business development. Our 42 service centers and six
administrative lead centers help drive the state economy. The CA
SBDC Network provides small businesses and entrepreneurs with
confidential, no-cost, one-on-one advising, expert training and a
wide business network. Small business owners access
capital, develop business and financial models, create and
implement marketing strategies, connect to global markets, and

https://smallbizla.org/
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State of California GO-Biz

grow their business online with the CA SBDC. We are proud to
empower small business owners to start and grow their business.
State of California COVID-19 Guidance

State of California GO-Biz
TBAC at Metro

GO-Biz COVID-19 Resources
TBAC information

TBAC at Metro

Sign up for our TBAC meetings.
Connect with other like -minded owners and professionals and
Metro staff.

https://covid19.ca.gov/
https://business.ca.gov/coronavirus-2019/
https://business.metro.net/VendorPortal/faces/home1/ad
visoryCouncils?_afrLoop=799317412663979&_afrWin
dowMode=0&_afrWindowId=null#%40%3F_afrWindo
wId%3Dnull%26_afrLoop%3D799317412663979%26_
afrWindowMode%3D0%26_adf.ctrlstate%3Dskjzuwjqo_4
Https://bit.ly/2mOvPBd

We meet the first Thursday of every month (except August) from
8:30am-breakfast
9:30am - Introductions (you want to be here for this!)
9:45am - Meeting until 11:45am

US Senate

VENTURIZE

Metro shares about upcoming projects and we also talk about
TBAC business.
Cares Act Small Business Owner's Guide

Venturize is our free online resource hub for small business owners who
need help accessing tools and resources to grow their businesses. We also
help small businesses get connected to trusted local providers that can
help their enterprises grow.

https://www.sbc.senate.gov/public/_cache/files/9/7/97ac
840c-28b7-4e49-b872d30a995d8dae/F2CF1DD78E6D6C8C8C3BF58C6D1D
DB2B.small-business-owner-s-guide-to-the-cares-actfinal-.pdf
https://venturize.org/
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