Frequent Riders
You make up

7% of all LA County Residents...
80%

...but make up around
of all Metro bus boardings!

Why you are important!
Frequent riders account for 700,000 bus boardings on the Metro system each day, most of
which are people traveling to and from work or school. For every frequent rider that stops
riding the bus, we lose 2-3 boardings a day. Frequent riders can provide significant, first-hand
insight on how the bus system can be improved.

We have heard some of the reasons you ride...
It’s convenient
I don’t have a car available
I don’t want to drive in traffic
I don’t have a drivers license
It’s good for the environment
It’s cheaper than parking

31%

…so tell us how we can improve and design a better
bus system.

Help us prioritize the options. Provide your
input by October 2.

Learn more and help develop Metro’s bus story.

Occasional Riders
You make up

22% of all LA County Residents.

40%

Over
of all occasional riders
indicated they would ride more
if improvements are made.

Why you are important!
Occasional riders use the bus for a variety of trips, including work, shopping, errands,
entertainment, and more. Over 40% of occasional riders said that improvements would lead
them to ride more. This means that Metro has work to do, but we need your help.

We have heard where you need to go...
High Frequency

School

Low Frequency

Work
Shopping
Errands

Entertainment/Dining
Medical Appointments
Days Per Week

Never

<1

1-2

3-4

5+

...so tell us what we can do to improve the system and
get you riding the bus more often.

Help us prioritize the options. Provide your
input by October 2.

Learn more and help develop Metro’s bus story.

Infrequent Riders
You make up

55% of all LA County Residents.

57% of infrequent riders

believe that the buses take
too long.

Why you are important!
Infrequent riders represent more than half of LA County. Getting more people to ride the bus
will improve traffic conditions, reduce pollution, save you money on parking, and allow riders
‘me time’ that would otherwise be lost while driving.

We have heard why you may not ride frequently...
Takes too long / Too slow
Don’t know enough about Metro buses
Hard to get to and from Metro buses
Buses are not reliable at stops
Not comfortable on Metro buses
Do not feel safe

57%

…so tell us what we can do to design a better bus
system and get you riding more often.

Help us prioritize the options. Provide your
input by October 2.

Learn more and help develop Metro’s bus story.

Non-Riders
You make up

16% of all LA County Residents.

33% of non-riders don’t know

enough about the Metro bus
system to ride.

Why you are important!
Public transit ridership is declining. If just 1 in 4 non-riders used transit two times per month,
we would more than recoup the lost ridership. We want to design a better bus system so that
you will consider it as one of your transit options.

We have heard why you may not ride...
Car Ownership

40%

Takes too long / Too slow

Affordability
of Cars
Don’t know
enough about Metro buses to ride
Immigrant Origin

It’s hard to get to and from Metro buses
I am not comfortable on Metro buses

Inability to Attract New Markets
Displacement

I do not feel safe

Fuel Prices

33%

Fare Increases

11%

Service Reductions

Metro buses are not reliable at stops

…so tell us what we can do to get you on board!

Help us prioritize the options. Provide your
input by October 2.

9%

Learn more and help develop Metro’s bus story.

7%

3%

