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EXECUTIVE MANAGEMENT COMMITTEE
MARCH 21, 2013

SUBJECT:

CIVIL RIGHTS COMPLIANCE UPDATE

ACTION:

RECEIVE AND FILE

RECOMMENDATION
Receive and file report on Civil Rights Compliance Update.

ISSUE
In 2011 the Federal Transit Administration (FTA) conducted a Civil Rights Compliance
Review of Metro. The review was prompted in part by a request for an investigation of
possible civil rights violations by the Bus Riders Union. The FTA declined to conduct an
investigation of the complaint but opted to have an outside consultant conduct a Compliance
Review. The consultant found five areas where Metro was not in compliance with the FTA
civil rights guidance. Four areas have been fully rectified and Metro has submitted
documents to satisfy the remaining deficiency.

DISCUSSION
The only remaining area of deficiency is SeNice Equity. The policy and methodology
elements of the seNice equity deficiency have been rectified and Metro has submitted a draft
SeNice Equity Analysis for prior seNice changes. The FTA has committed to respond
before the end of March. If the FTA determines that disparate impacts are found Metro will
be required to roll back or mitigate the seNice reductions causing the finding. The analysis
will be provided to the Board following approval of the document by the FTA.

DETERMINATION OF SAFETY IMPACT
There is no impact on safety.

FINANCIAL IMPACT

The work identified in the preceding section will be completed within existing budgets in FY
2013 . Any further mitigation required will be budgeted in FY 2014.
ALTERNATIVES CONSIDERED

The Compliance review did not identify any civil rights violations; however if Metro does not
act to rectify the identified deficiencies, the agency would not be in compliance with FTA
guidance and risk sanctions.
NEXT STEPS

The Service Equity Analysis will be completed before the end of February and the FTA has
committed to respond within three weeks of the submission.

Prepared by: Dan Levy, Director Civil Rights Programs Compliance (213) 922-8891
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