Wednesday, January 22, 2014 6:30P-8:30P
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All CAC Agendas are available on the Metro Website: www.metro.net

This meeting location is served by;

Metro Rail Lines: Red, Purple and Gold Lines.

Metro Bus Lines: 40, 68, 70, 71, 76, 78, 79, 485, 487, 704, 728, 733, 745 and Silver Line.
Municipal Carriers: DASH D, Foothill Transit Silver Streak, Santa Monica Big Blue Bus 10.

PARKING is available beneath the Union Station Gateway Headquarters building on P2
or P3. Enter off of Vignes. Validations will be provided.

ADA REQUIREMENTS: Upon request, sign language interpretation, materials in
alternative formats and other accommodations are available to the public for MTA
sponsored meetings and events.

LIMITED ENGLISH PROFICIENCY: Upon request, interpreters are available to the public
for MTA sponsored meetings and events. Agendas and minutes will also be made
available in other languages upon request. All requests for reasonable
accommodations, interpretation services and materials in other languages must be
made at least three working days (72 hours) in advance of the scheduled meeting date.
Please submit requests by calling (213) 922-4600 between 8 a.m. and 5 p.m., Monday
through Friday. Our TDD line is (800) 252-9040. Individuals with hearing or speech
impairment may use California Relay Service 711 + Metro phone number.

Para mas informacion de Metro en espaiol, por favor llame al nimero que aparece a
continuacion: 323-466-3876

Utwunpnjh dwuht huybpku (Eqyny nknbynipnibautp vinwbwint hwdwp, jpugpnud Gup
quiiquhwph) wyu hkpwunuwhwiwpn] 323-466-3876

Jlig nonydenus: nHpopManuu o Metro Ha pycCKOM SI3bIKE, NMOXKaylicTa, TO3BOHUTE 1O
yKa3aHHOMY HIDKe TeraepoHHOMY HoMmepy: 323-466-3876

BEGLEMB CESEHR) FO8, IHRITLUT B 15 SH9: 323-466-3876

MetrolZBH9 % H ARFE TOMEMmIZ. L FOEFEE T CEHWEDOEL Z IV @ 323-466-
3876

dwiudeyainaaiusnlasarsminadunim [ne] nsandssefinuneaainadnisuans: 323-466-3876

HEZ(Metro) 32 E [SI=20{]12 LOIEAI2H, Ot 1S 2 M3I5HA Al 2: 323-466-
3876
Dé biét thong tin vé Metro bang tiéng Viét, vui 1ong goi s6 dién thoai dudi day: 323-466-3876

CAC MEMBERS PLEASE R.S.V.P TO RICH MORALLO AT (310) 354-1645.
MTA Board Meetings/Agendas | Click here to return to MTA.net home



tel:%28213%29%20922-4600
http://www.mta.net/board/mtgsched.htm
http://www.mta.net/default.htm

AGENDA
PM

6:30 1. Welcome and Introductions

2. Approval of Minutes

3. Presentation: Fare Counting & Metrics by Conan Cheung Deputy Executive
Officer — Service Development & Performance Analysis

7:30 4. Old Business
Reminder: Presentation to Metro Committees in February
Future meetings on Fares and Budget

7:40

Ul

. New Business
Development of Meeting Calendar for 2014

6. Public Comment, Non-Agenda Items (1 minute per speaker)

~

Adjournment

Please Note: Times, as indicated above, are approximate. The CAC is scheduled from 6:30 - 8:30 PM. Therefore,
meetings are subject to an 8:30 PM adjournment time as the subject of discussion and questions posed by the
Council dictate.

PUBLIC COMMENT WILL BE TAKEN AFTER EACH AGENDA ITEM FOR A MAXIMUM OF ONE-MINUTE PER SPEAKER.
COMMENTS ON NON-AGENDA ITEMS BUT WITHIN THE SUBJECT MATTER JURISDICTION OF THE CAC WILL BE
HEARD AT THE END OF AGENDA FOR A MAXIMUM OF ONE-MINUTE PER SPEAKER.



Citizens’ Advisory Council

Code of Conduct

Adopted on July 23, 2003

Respect all Citizens' Advisory Council (CAC) member opinions by not interrupting them to
disparage them as to content of opinion or intent of individual member.

When called on during CAC meetings keep within a reasonable timeframe all comments and
questions to prevent anyone from dominating the proceedings or in any way preventing the flow

of varying opinions.

Strive to conduct meetings in an orderly fashion by staying within agreed to time frames and
allowing each member a fair amount of time to speak and ask questions.

Do not in any way disrespect or call into question the credibility of any MTA employee.

Do not make statements attributed to unnamed sources unless the source is identified.
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